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Payer ID: Per the payer list
WPS Commercial

Tricare East and Tricare for Life
837 and 835

EDI Enrollment Instructions:

e To enroll for 837 Claim transactions with WPS, the Provider must access the WPS Website to initiate
the process.

e Complete the forms using the provider’s billing/group information as credentialed with this payer.

e ERA is completed by the provider on the Change Healthcare Provider Payments Portal with the
information given below.

e EDI Enrollment processing timeframe is approximately 5 business days for 837 enrollment and 30
business days for 835 enrollments.

837 Claim Transactions:
Go to the Electronic Transaction Enrollment page
Under Providers select Enroll Now
Electronic Transaction Type:
Select the appropriate transaction:
5010 837 Institutional Claim Inbound or
5010 837 Professional Claim Inbound
Clearinghouse/Billing Agency
Select the appropriate Trading Partner ID from the table attached.
Click Validate
Select the Insurance or benefit you are enrolling for
Mock Agreements — Click Continue
Healthcare Provider Information
Complete all Provider Contact Information

Complete all Clearinghouse Information using the information given on the following table.
Click Next

Business Information

Complete all applicable fields with the provider information.
Provider Identification

Complete all applicable fields.

Once all information is complete, click the Complete & Submit button
The provider will receive an email confirmation from WPS.

For assistance with the WPS Community Manager or to confirm the status of enrollment, please contact WPS
EDI Help Desk at 800-782-2680, option 1.
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835 Electronic Remittance Advice:
Go to https://payerenrollservices.com/ and select ‘Begin Enrollment’ to create a login.
Once you have logged in, you will be taken to the ‘Provider Information’ screen. Enter in all the
requested information, then click ‘Continue.’
On the ‘Provider Contact Information’ screen, enter in all the requested information then click
‘Continue.’
On the ‘Bank Information’ screen, answer ‘Yes’ if you wish to enroll for EFT. If not, answer ‘No’
then click ‘Continue.’
If you answered ‘Yes’ to the prompted question, click ‘Add Bank.” Enter in all the requested
information, then click ‘Submit.’
You must then attach a voided check or bank letter. Attach the file, then hit ‘Submit.’
On the ‘Enrollment’ screen, click ‘Add Enroliment.’
From the ‘Payer’ dropdown box, choose one of the following:
For Arise Health Plan, WPS Health Insurance, or WPS My Choice Family Care, select payer ‘WPS
Commercial’
For Tricare East, select ‘TRICARE East.’
For Tricare for Life, select ‘TRICARE For Life.’
Under ‘Service Selection,” check ‘ERA’. If you are enrolling for EFT too, check ‘EFT.’
You will be given three options: TIN, TIN & NPI, TIN & Multiple NPlIs.
Choose ‘TIN’ if you wish to enroll all NPIs associated with your Tax ID.
Choose ‘TIN & NPI’ if you wish to enroll a specific NPI.
Choose ‘TIN & Multiple NPIs’ if you wish to enroll some of the NPIs associated with your Tax ID.
Under the ‘ERA Information’ screen, click the ‘Clearinghouse’ dropdown, select ‘CLAIMREMEDI.’
In the ‘Trading Partner ID’ field, enter 99102.
If you selected EFT, you will be promoted to confirm your bank account. Click ‘Submit’ to
confirm.

For assistance with the online enrollment, you may call the payer at (800) 956-5190.

State Line of Business Payer ID Trading Partner ID

Arise Health Plan Professional / Institutional ARISE 99102

WPS Health Insurance Professional / Institutional WPS00 99102

WPS My Choice Family Care Professional / Institutional WPS00 99102

Tricare East Professional / Institutional TREST 99102

Tricare for Life Professional / Institutional TDDIR 99102
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