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EDI Enrollment Instructions:

e To link with your clearinghouse for ERA, the Provider is to log into the Ventanex Provider Payment
website. Use the link provided below.

e Only the PRIMARY user of the providers account can initiate or change EFT/ERA delivery
information. Requests from any other user will be rejected.

e Complete the form using the provider’s billing/group information as credentialed with this payer.

e Electronic Funds Transfer (EFT) is required to receive the ERA from this payer.

e EDI enrollment processing timeframe is approximately 5 business days.

e For assistance with this website, contact Ventanex at 888-473-9025.

837 Claim Transactions:
Enrollment applies to ERA only and is not necessary prior to sending claims.

835 Electronic Remittance Advice:

Access the Ventanex Provider Payment Website to complete ERA enroliment.
Enter your login credentials and complete the 3-step enrollment process.
Select ClaimRemedi to receive your 835 ERA.
Complete all Banking information for the EFT Payments.
Submit online.
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