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EDI Enrollment Instructions: 

• To authorize Arkansas Medicaid to provide ERA to your clearinghouse, the provider is to log into your 
MMIS account.  Use the link provided to access the Arkansas Medicaid web portal. 

• Complete the Add Role process within your MMIS account profile.  
• EDI enrollment processing timeframe is approximately 5 business days. 
• To check status of EDI enrollment or for assistance with the MMIS portal, please contact Medicaid at 

800-457-4454.    
 
 
837 Claim Transactions:  
 EDI enrollment applies to ERA only and is not necessary prior to sending claims. 
 
 
835 Electronic Remittance Advice:  
 Go to:  Arkansas MMIS Portal 
 Login using your credentials 
 Follow the steps in the attached Job+Aid. 
 Trading Partner ID:  TP010019 
 
  
Please refer to the attached Job+Aid for assistance with this process.  If additional assistance is needed, please 
contact Medicaid at 800-457-4454. 

 

https://portal.mmis.arkansas.gov/armedicaid/provider/Home/tabid/135/Default.aspx
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PROVIDER PORTAL: How to Link a Trading Partner ID


This JOB+AID will help providers link their provider number to the correct trading partner ID (TP 
ID). Previously, providers had to contact the DXC EDI department to link their X12 transactions 
(820, 834, 835) to a particular trading partner.


This process must be performed by the provider. It can not be performed by the billing company, 
vendor or clearing house. However, the provider can choose to have their X12 transactions linked 
to the TP ID of the billing company, vendor or clearing house. The provider must authorize those 
third-party entities to receive transactions on their behalf.


Providers who would like to add a trading partner ID to the provider portal will need to follow the 
steps beginning on the next page.
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➊ Go to the portal landing page and log in using your User ID and password.  
If you do not have a User ID and password, click Register Now or see the JOB+AID 
“Registering on the Portal.”


 If you have already logged in, skip to step 2.


➊


PROVIDER PORTAL: How to Link a Trading Partner ID (CONTINUED)
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➋


➋ Under User Details on the left side of the page, click “Manage Accounts.”


PROVIDER PORTAL: How to Link a Trading Partner ID (CONTINUED)







HEALTHCARE PORTAL JOB+AID


ARMEDICAID HEALTHCARE PORTAL JOB+AID: HOW TO LINK A TRADING PARTNER ID  |  PAGE 4 OF 9


➌


➍


➌ Click the “Manage Trading Partner” tab. 


➍ Enter the Trading Partner ID and click “Validate Trading Partner.” 


NOTE: This process can be repeated for multiple trading partners, allowing you to create 
a list of trading partner IDs. These IDs can be a billing company, vendor or clearing house. 
After you finish entering trading partner IDs, you will be able to select the trading partner 
you want associated with each transaction.


PROVIDER PORTAL: How to Link a Trading Partner ID (CONTINUED)
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➎
➏


➎ Check the boxes next to the transactions you want to assign to the trading partner.


❻ Click Submit.


NOTE: There are limitations on adding a trading partner ID to the portal. Once a provider 
assigns a transaction to a trading partner, that transaction cannot be assigned to another 
trading partner. The previous trading partner will need to have that transaction removed 
first from the other trading partner. 


PROVIDER PORTAL: How to Link a Trading Partner ID (CONTINUED)
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➐


➐ After verifying you have checked the correct boxes, click Confirm to proceed or Edit to 
make changes.


PROVIDER PORTAL: How to Link a Trading Partner ID (CONTINUED)
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➑


➑ To edit specific transactions already assigned to a trading partner,
 click on the Trading Partner ID in the list at the bottom of the screen.


NOTE: There are limitations on adding a trading partner ID to the portal. Once a provider 
assigns a transaction to a trading partner, that transaction cannot be assigned to another 
trading partner. The previous trading partner will need to have that transaction removed 
first from the other trading partner. 


PROVIDER PORTAL: How to Link a Trading Partner ID (CONTINUED)
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➒
➓


➒ Uncheck the boxes the trading partner no longer needs to access.


➓ Click “Submit.”


PROVIDER PORTAL: How to Link a Trading Partner ID (CONTINUED)
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 After verifying you have checked the correct boxes, click Confirm to proceed or Edit to 
make changes.


NOTE: When adding or modifying a trading partner, only available selectable transactions 
will display. For more detailed information about enrolling for a trading partner ID, refer to 
the JOB+AID “Trading Partner ID Enrollment.”


PROVIDER PORTAL: How to Link a Trading Partner ID (CONTINUED)


11


11


For more information, call 1-800-457-4454
or email arkedi@hpe.com


THE ARKANSAS FOUNDATION FOR MEDICAL CARE INC. (AFMC) IS UNDER CONTRACT WITH DXC TECHNOLOGY AND THE ARKANSAS 
DEPARTMENT OF HUMAN SERVICES (DHS), DIVISION OF MEDICAL SERVICES. THE CONTENTS PRESENTED MAY NOT BE THE SAME AS DXC OR 


ARKANSAS DHS POLICY. ARKANSAS DHS IS IN COMPLIANCE WITH TITLES VI AND VII OF THE CIVIL RIGHTS ACT. REVISED FEBRUARY 2018.





